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:POM-326. A resolutln: adopted- byt'the .forQuIiaf dsbllnty-.e xpenses: Ttorthe .-: Mr.: President, an .incrastru'hii' brl. '

athole ?WaZiveterns;' "to -the' Committee 'Commiltte- on Ftnanfe, '. " 'f : O businesses and- 'lstittlols.?ikret -
·on Forelgn Relattor.ns-:::-' r-;-.*;: .. -..-... .-.. By Mr. L-::::. :-:., tering Into agreements with -. peratbr

POMa2.. A resolution adopted bykthe 8.-1662. A bin.to walve-the 5-yea-credl- services provider. [OSPI ,oralternatve
,leglature bfth 8State of'Cialiforni/; to'the ,:ttaton. requiremenit, :for: Institutional aid
,Committee on-Rules and Administration. under'part A of title-.1 of the Higher Edu- operator service provider-LAOS.] :cornm-

';; '' * Y Jonir RE:SOLUTIlONN::' 6"' cation Act of 1905 for any Institution of panies to provide long-distance, tele-
S l higher education in which at least- 50 per- phone services to increasinglymobile

:*:i '~ghe~~lonumrs. -te',.<...'t'Whereia State law.requires that.-the cent .ofthe .enrolled- students-are.black Consumer. -
polls be open at srm. on election.day ard Amertcans to the Committee on Labor and From January 1988 through Febr(-
-that- they be kept open for -voting until 8 Human Resources.. .0
DPn;and arY 1989 the CC, received'oVer 2,000

Whereas n the years ~i~n 'hich presiden- consumer complaints about' the prac-
iai elections are held, California votes, be- SUBMISSION ON CONCURRENT tices of some providers of telephone
'cuse of this state's geographic location. AND SENATE RESOLUTIONS operator services Consumers · com-
usuuLUy are still voting or have not yet voted The following concurrent resolutions plained of exorbitant rates charged by

'.while the polls in other states have already u re re n these providers, in some cases as much
·closed; and .. ' ..... and Senate resolutions were read, andclosed. and L L ie o ta h dZ

'WVheres -the lack ofsa natioinal unifrm referred (or acted upon), as indicated: Os 10 to 15 times more than theAT&T
..- ·.. charge. 'They eomplained of bell~Lde- .jItre schedule for voting at presidential elec- "By charge. They complained of beng.de

:tons,'combined with the release of voting ' & Con. Res.71." Concurrentresoluton ceved about the
'results in other states and election proJec- congratultating Malta on the 25th anniversa- providers. They complalned-of'being
-tins ;nde by nptlonal television networks, ry of its independence; to the Committee on denied through call -blocking-'their,
gives rise to the'perception that- Callfor- Foreign Relations. choice of long-distance telephone serv-
nian engage in an Insignificant voting exer- ice carrier. They complained of call
cse at this important national electio and TATEMENT ONINRODUCED plshing, the practice o tanserrig
·- "Whereas fundamental democratic values ATE ON INTODUCE-spahgt prte ta
reqtire that action betaken to avoid the ap. BILLS AND JOINT RESOLUTIONS and charging for a call placed through
parent or actual disenfranchisement of mrail- a location distant from the'call's origi-
ions of citizens at presidential elections, .By Mr , BREAUX. (for himr. , nation point. Additionally, they :com-Llol~ o dtenr t pesientil eectonqMr. KOHL, Mr. GOoE, Mr. Palrs- lie hv ud e lln cr
and to ensure that the electorate of Califor- pMr.lained of having used the calling card
nls the largest and most populous state in of one carrier but-receiving a bill-tusu-
the Union, participates meaningfully in the and Mr. Bnas): ally at a higher rate-from another
election of the national leadership; and . 1660 A bill relating to telephone aahgraero t.h' '
.. ;daWereas the establishment of a national operator consumer services, and for OSP companies were not telling call
time,Pchedl.e at which the polls in the sev- other purposes; to the Committee on ers that their calls were being caried
eral states uniformly are closed for voting Commerce, Science.' and Transporta- through an OSP .company; and,were-
no earlier than 8 p.m. in the Pacific time tion. .. - .not telling callers whatithe-'charges.
sone would permit California to significant- would be. Also, a number-of OSP com-
iy partlicdpate nd would permit California - panies were not telling.'a consUMit
voters .to cast more meaningful votes, the thattheir own elephneC
e.slectloi of- th i PrCIleWt ththe United Mr. ;`BREAUX. `Mr.-, 1President;-- I thatL-heir own -tlephQWeC1iDd1iy'S

tates; now, therefore, beit would alsotkethistime to introduce ccaing card rates would nottp'iA. -:.!
- Scoved .t Msembl. and.the Senate leliaton today that ..would- insure The problem is toublesoi gh.e~i~,~. tA ,~ who'make lonerIn the State' of.;Louis!a .:.tat, 'our..-.Qt~~tat of C LfAi./ kjoaintl. That the ..-fairness. to..consumers who make long in the State of -- in our
...['a~tur.ofa tie -tatel. o-Caliornare- distance telephone- call.s- manyn times Publis &ervlce Comm :issionQl tolsed
h..'c~fully~Jnenqrle theCongress of. the from -otels and motels -h'ospit,.als,,-. the door. to any.-new entrafitsa'nthe:

:Unhe ..8ta. ±a~ _ enact pprioprite ~gjl Veraities. or ,otherprivately 'owned -business. This -restrlcton d.._l r
ton.'.to 'ae i a.-ptional time schedule paid. elephones -who:- I -think are not n c pending the ctamip!e t oof :6 'a
foar thenblfimm eosng of the polls no earli- gettineg fair deal .Manytimes we are PSC investigltion.m , :.: '" - .,. l

.er'tbh/ 8pmn:'i the Pacific time =one'in
the:aeveralLsate for voting at pr del seeing situations where the publics This legislation offers relief for the
eleetions;, and be itfiurther-. - being faced with charges sometimes as consumer;. It establishes.: minimum

-4'Rdo&Ved, That the Chief Clerk of the As- high as 10 to 15 times higher than ff consumer notification :,requlremenlt&
: sembly inmit copies of this resolution to these charges were being submitted by The OSP provider must identify itself
'the President and Vice. President' of the the regular: .AT&T. charges ..that .we before the consumer, Incurs': any
"United Sttea, to the fpaeriei of the House normally. see. - charges. A consumer will be :informed
of-Representatives and to eachSenator and Mr. President, my, -bill would rnot by a notice on or near th6 telephone
Rlepresftat/tve from California-In the Con-RepresentatUiefrom California In theCon outlaw these new telephone services of the name, address,. and toll'/free

- gr of the Unitedbut would certainly require them to telephone number of the provider. Mr.
· ··- - , - -notify consumers.. in this country President, these - require ments.'-will

'INTRODUCTION OF BILLS- AND. about the services, what type of serv- assure consumers in this market-:the
-- JOINT RESOLUTIONS tices and particularly how much they same fair right of choice that they

are -going to cost. I know that many would have in making any other pur-
The following bills and Joint resolu- people in this, country have gone to chase. It can not be otherwise. We can

tions were' introduced; read the first hotels, for instance: and used a tele- not sustain a long-distance-"carrier
and second time by unanimous con- phone to make long distance calls, and system wherein a caller is unknowing-
sent, and referredas indicated:. are shocked when-they get:their bill in ly. playing Russian. roulette-with-his

By Mr. SIMON: seeing..that these outrageous phone wallet any time he-picks up a'tele-
&'1659.-A bill toamend the Higher.duca- prices are being added to there hotel phone. --

tion Act of 19865 to restore a more reasona- bills The notifcationrequirements o theble- balance- -in student As' ·s..n,: -bewee The notification-requirements of the
bi balance-in student assstancer beteen t - My legislation. -would require a set of bill directs the provider-to- see'to it
-grants and loans. ao andfr dte p1i5sm Re rules and -procedures- which. would that consumers are informed of-their
thurce. C miteoLaoanHua clearly outline what the charges would right to obtain access to any long-dis-

By Mr. BREAUX (for himself, Mr. be, woulc4 clearly spell out the duties tance carrier of their choice. Call
.I KO,- Mr. Goax Mr. Punima, Mr. of these opratorsas to meeting their blocking is forbidden The consumer is
SimnoN, Mr. -aany, and'Mr. Burais): requirements to 'meet the needs of to be told that upon request,'iddltion-:

:S.'10. A bill relating to telephone opera- consumers in this country. Right now al Information is available, such-as
tor consumer services. and for other pur- this is not being done. We need to es- rates or charges for the call,'collection
po&es to the-Committee on Commerce. Sc- tablish a setof rules and regulations methods, and compliant'- resolutionence, and Transportation. --- 't

By Mr. PRYOR (for himself, Mr. which will be fair treatment to all of procedures .
BoaRMr. HATcm and Mr. HI~-n,): the consumers .in this country and, at To ensure that OSP: companies'

& 1661. A bill to amend the Internal Reve- the same time, a law for technological rates are reasonable, these complaints
nue Code of 1988 to provide for a tax credit achievements to go forward. must file informational tariffs :with



'S 1718 co- . -:aONGRoE1NAtfk9. S'
-tki FCC. specltiig rates, .comnis- AT&T rate- Tor- an, operai std this bi and iirldghbiA
saons surchb e or/other fees collect- call. :... .' .. a . Senate in the near .t!. 1.,?.jor.
ed from consumers.The. FCC will be Alternatile opextor .services a a. * . .-..: ... ' -
·requited:to me nitor indusrtes ex- consumer. nihtmaare.Mo people ByMr. PRYOn u(irhm;se M.
amine service Innovations and, im have used them .and not known they BoarF. ]sM ,'HMh.MF.F
provements, studa market structure, were doing so untl after the- fact- .HanrX. : . . -.

and report its findings to the Con- when their telephone bill arrived. S. 16i1 Ablltainendithe.Ineirnal
gress. Manyr States have. already taken Revenue Code of 1988 to provide for a

Mr. President, I want to make It action to address AO's. In Wisconsin tax credit for qualifying. diabllty:er-
clear that there is no. intent to injure the State public service commission penses; to the Committee on Financ.
or discourage the development of the has acted to prevent operator service B snxna, x C
OS industry., We want to help them providers operating in the State from Br. PRYOR Mr. Pident toda'i
to, continue to gain respectablt. A chargingrates in excess of the T Mr.am inPRYOR. Mrdu . President, .
few badt actors have hurt them and rate for. the same call The State's ia ties Tai Credit Act .BIe9.
there is agreement in the industry, to action however, lies. only, to ntra-tts credit that ; remeiy- fs necessary tate calls-not those made across Just 2 weeks ago the Senate travele~ a

iniustry representaceves tate lines. other State such as Ten-and tremendous distance along the road to
diigetly repreentbes a worke have instuted hi intra- fl disability rights wfth the passage

dillgentlg with labor and: consunmer of' the Americans 1lth, DIsabsiglles
representatves, with the thr of staterateregulatiton. The mi i Disabilities
companion legislation in, the House, nfslow to unitiate similar ee Tax Credit Act of, L98e will take us
Cong essman Jr Coora, and the lis- o at the Federal level despite a pe- stll closer to the end Of this road by
tinguished · hairman of the House tn a t the part of several te re- oviding a tax credit that wlll help
Subcommitteeon Teleommuntions ulatory bodies, lncluding- the Wlscon- businesses comply with the ADA. bill
and Finance, . Congressman . ED nPSC, to do so. recently passed.
Malrr to help shape an acceptable The bill we are ihtrodcng today This legislaton wM provik.;00

Aegislatlve resolution of these issues would require the PCC t6 take several refundable tax credIt. for, expenw, a
OP. companies -have moved into a actions to protect-consumers. against businers incurs lnorderto.aeco. o.

market that is dominated by AT&T, unreasonable rates charged by AOS date a disabled, .Datri' orle we e
and, they have. had a positive impact. companies. It would requfre that the All expenditures madefto comply with
COnpetition.has stimulaed the devel- opertor service provider identify' the reasonable-s!clm tons provi-
ovmet -oSi service mprovement itef to t cstl rprior t. cal being slonl of the Americans _Witi D ka s
We've. seen an upgradins of operator placed. wou prevent AOS provid- Act will qualify' for tMhi e ftBtri--
servicequipment and enhanced serv- ers from blocking access to the long nesses will be able to clafn tiecredit
ices sueb as foelg lang age opera- disance e the caler choice. for carryover expenses,,'meaning-that
4or0inadJanced 4.eaMerenmer .caI ham]- It would reQuatre-'AOS companies to It exensea exceeL tD.e4.0. 'cedi fi_'
dWing voice mesag and other speciAl- file their rate scieduea w! the PCC, I year,' the-exces;-W i rv l, iLo he.
ized aervee . We: expect such develop andtousMy .aW. rte-hat theFC credit in subseqniyeas r w,,a.-~'-'. '
menta. towcntinue.- -. : - determines are.mreasonable- And .t SectIon lS ofthe:Inteza Revemue

IL want to- reiterate Mr- President, would reuire' tba.CC. to aes -aver Code currently aiviek6 t-.'sw ;t. d, .
that-his bill. i legislation a 9-moth,. period, thl e nt to which duction fori expea u tr eom t ,e r ,
tP-'HRR 97k, a bll ca:-refaully ersted opratoa serve proaks havej.ctt- ehitectura' and .
over several nonths by Mr. CoOP= ed the qusalty- ad coat of operator to -the handtI,'.p e 'As .
anc Mr- MAmu, and now -awaiting servicetotelephonecatgatm - 8- · uslnes.Le i veBunc
floor' consideration by the other body. -Mr. -Predebdt;.ifslb is &.good irst ed out¥,.:thousga4.na bubhlaeass a
Mr. -.M^mr anud -Mr. Copm- have atepL It;wprotect cesl against not been able to takoef d'ti ta e eo
doneamarelous-ioin the interest o using a astesaire operator service tion 190 for a varle 'i *.rem 'F -Pw
conrmum r. Ilook: forward to working unknoig And it will require AOS Instance, under the rent-'deent fo n
with, my leagoes In the Senate in companes to fJutiy any- rates consid- a small business hin the -faercent tax
moving this very-worthwhfle leglaa- ered unresonablebytheFCC, " ? -

'l- bracket would- have, to- aitl almaist
tlim I am ,joked in sponsoring this The bill also represents a compro- $I5,000 to realie :t5.Dlnri n tai
legislation by Senitors H Konm, AL mrise. It was put together with the savings while under the,' cdl,2 &P
GOoam LraaY P Lsz', Pam8 Simox, advice and assistance of industry rep- proach a small businea Wold receive
Jom, Kan. and CoNRAD Bva .. resentatives and consmer groups a dollar-for-dollar $5,000 savings for
* Mr. KOHL.. Mr. President. I amun While the bill does not go as far as $5,000 in expendlturC-NA we can see,
pleased to Join today with my col- the action taken by -the Wisconsin the, credit, approh is m uchlmmr ef-
league - fron ;. Louisiank enator Puoblic erviee CommitsIso, I am sup fective at gettinr mae money back
BszA,,x in introducing legislation inr, porting it not only becasge it affords into the hands of bulneetat can
portant to anyone who uses a public some immediate. comer protection most use help aindwhich wilbe called
telephone. but becae it sends a clear signal to upon most often to acconmodatee the

Since the breakup of AT&T in 1984 the C and to operator service pro- disabled. - .
companies have been alowed to com- vidersa that Congress is concerned I intend' to diay 'hr'ihe n. wtai -

pete to provide. operator services from about excessive rate charges in the in- credit by repealing the binadequate
public telephones. The advent of these duatry. $35,000 deduction, thereby nmalin my
companks-known as AOSs or ater- -However, the concerns that have proposal revenue neutral Large busl-
native operator- services-has created, been raised tr Wiscosin regarding the nessesthatmay hav.beneflteltight-
havoc.. - need .for rate regulation are not exclu- ly more under the $3f400 deductio

Pick: up a phone today-in a hotel, or sive to, Wisconsin I am hopeful that will still qualify for the credit, and
hospitalor airport. and make an oper- this. measlre will bring about volun- they will of course be able to carry
ator assisted phone call Chances zre tary'rate reduetinn:-ti ,e Indust, over expe-ies in exess f. 5,00 from
you won't know whether the operator making further legislative. action in I years to the next .Large-bushnesses
you're talking to is an AT&T operator this area.nnecesry. But such action are ady In. a better io att' to'
or an independent. operator service. may be warranted In te future. comply with the .ADA since most al-
Chances are even better that you I want -to commend my colleague, ready employ or serve disabled per-
won't know what. rate you're; being Senator BAux, Ifor his work on this sons. Moreover, manyr of the disabled
charged for the cadL And chances are legislation I look forward to working are predisposed toward small business-
high that the: rate you're being with him, -and other members of the es since their smaller family settings
charged is, higher than the average Commerce Committee in fine tuning can better serve the particular needs


